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Framework law on volunteering
and the system of Volunteering
Support Centres (CSV) in Italy 
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Who am I?
Who are you?
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•Third sector
•Framework law 266/91
•Special fund for volunteering
•Voluntary Support Centers
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•Not distributing profit
•Private nature
•Formal statue
•Self governance
•Voluntary work
•democratic

Third sector organization
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•Art. 1 
•… recognizes the social value and function of
volunteering as an expression of participation, 
solidarity and pluralism, promotes the 
developement protecting its autonomy and 
encourages the contribution for the achieving of
social, civil and cultural aims

The framework law 266/91
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•Foundation with banking origin: contribution
of 1/15 of the incomes goes in a regional fund
•Estabilishment of Voluntary Services Centers
•The fund is managed by a Management 
Commitee

The framework law 266/91
The special fund for volunteering
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•Region: 1 member
•Largest Voluntary Organizations: 4 members
•Ministry of Welfare: 1 member
•Saving banks and Foundation: 7 members
•Association among Italian Saving Banks (ACRI):
1 member
•Local authorities of the Region: 1 member

15 members

The framework law 266/91
The managing commitee
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Support
&

qualify

Voluntary Services Centers
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•Stimulate the growth of
solidarity, promote new
voluntary initiatives
•Consuelling, planning
•Training
•Communication, information, 
data

Voluntary Services Centers: tasks
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•78 CSV in Italy (66 provincial, 8 
regional, 4 interprovincial)
• 95% of membership is made of
9.000 Voluntary organizations (50,6% 
of V.O. in Italy) 
•415 point of presence (offices, 
delegations,windows) 

Voluntary Services Centers: numbers
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Voluntary Services Centers: numbers (2009)

104.779 logistic services
74269 advices

54000 training hours – 72639 people
15425 volunteering consueling

162839 students
4590 promotional initiative

15050 communication services
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Voluntary Services Centers: funding
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Lessons learned

The infrastructure is working
Widespread and in-depth

Net 
Changing - adapting
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Lessons learned- 2

Funding –1/15 -crisis
Tasks – too old?
Project funding
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Thank you
Merci
Obrigado
Спасибо
ありがとう
Danke
Dziękuję
Köszönöm
Dank je / u 

TackKitos
Takk
Ευχαριστώ
Děkuji! 
Hvala
Tänan teid. 
Ačiū
Mulţumesc
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